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Message from the CEO

Greetings to All,

In this newsletter we highlight some data changes to our market data pages on
Telemet Orion. Further we gently remind you to download your latest version
8.2.7.8 if you haven't done so already. It's free and offers some data
presentation changes and in addition, it includes chat access to support, our
spreadsheet library, and access to our updated fixed income summary page.

We are also announcing a new referral program. Please read about this,
| know you will want to participate!

We all at Telemet thank you and appreciate your business and trust and wish
you the best for the holiday season.

Fred Parsons, CEO
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Snap Quote Update (Version 8.2.7.8)

Bid/Ask Size Granularity In the latest version (v8.2.7.8), the Bid/Ask size is
now displayed in individual share lots, providing greater precision compared
to the hundred-share lots shown in previous versions. This update ensures
users can view the full range of quote sizes without truncation.

Detailed Data Overview
The Snap Quote window provides a comprehensive view of market data
beyond the immediate price:

Dividend & Ownership Data

o Dividend Details: View the most recent dividend amount, along with the
Record, Pay, and Ex-dates. This feature is crucial for traders looking to
capture impending dividends.

o Company Structure: Displays current Shares Outstanding and
Institutional Ownership percentages.

Historical Performance

» Quarterly Closes: Historic price data includes closing prices for the
previous four quarters.

» Net Changes: Performance metrics are available ranging from the last
five days up to the one-year mark.

Valuation & Financials

o P/E Ratios: Located on the right side of the screen, view Trailing 12-
Month P/E ratios on both an Adjusted and GAAP basis.

o EPS Data: Displays Trailing 4-Quarter EPS.

o Estimates: Users with an S&P estimates subscription can also view the
Next Year End EPS estimate.

» Statistics: Additional fields include Revenue, Earnings numbers, Beta,
Alpha, and R-squared.

Trade Tape
A live tape showing recent trades runs at the bottom of the Snap Quote
window.

Customization & Support

Alternate Views To customize your view (e.g., hiding the trade tape or
simplifying the data layout), select the "Options" menu within the Snap Quote
window.

Contact Support For assistance with these new features, please contact our
Client Service team:

e Phone: 800-368-2078
o Email: support@taquote.com

AT
v [

ﬁ#‘e«ml‘?m Telemet America, Inc.

REFERRAL
PROGRAM

Give us a referral, get $500.
We believe referrals should be a win-win.

. For your connection: They will receive a month’s free of
Telemet's service.

At Telemet our growth has olways . For you: As a thank you, we will give you a $500 credit on
your next invoice towards your current or new services

been driven by word-of-mouth from WIS,

satisfied clients like you. We truly . See details below.

appreciate the trust you place in us,

and we want to reward you for @ Email Us

sharing that experience with your support@taquote.com

network. ‘

Grow With Us: The New Telemet Referral Program

At Telemet, our growth has always been driven by word-of-mouth from satisfied
clients like you. We truly appreciate the trust you place in us, and we want to
reward you for sharing that experience with your network.

Give us a referral, get $500. We believe referrals should be a win-win.

o For your connection: They will receive a month’s free Telemet service.
e For you: As a thank you, we will give you a $500 credit on your next
invoice towards your current or new services with us.

How It Works

1. Identify: Think of a colleague or business partner who is not using
Telemet now who could benefit from Telemet’s market data.

2. Introduce: Send us an email introduction connecting us to them with copy
to them.

3. Earn: Once they sign an Agreement for one year or more of service and
complete their first payment, your credit will be processed within 30 days.

Thank you for being a valued partner. We look forward to helping your network
succeed just as we have helped you.

The fine print:

Eligibility: Referrals must be new clients who have not previously done business with

Telemet within the last 18 months.
Payout: Rewards are issued 30 after the referred client completes their purchase/payment.
You cannot refer yourself or add users to your existing account to earn rewards.

This program commences on Jan 1, 2026. Telemet reserves the right to modify or cancel this

program at any time thereafter.

For more information call 800-368-2078.Telemet support
(support@taquote.com).

Raising the Bar on Our Service Commitment

At Telemet we believe that excellence is a continuous pursuit. To ensure
we deliver the highest standards of support for your business, we are
launching a new client feedback initiative.

We aren't looking for compliments. We are seeking candid, constructive
insights to help us refine our processes and align our roadmap with your
evolving needs.

Why do this?

e Quality Assurance: Help us identify exactly where our service is
seamless and where we can sharpen it.

o Strategic Alignment: Your input ensures we are developing the
tools and resources that actually solve your current challenges.

o Efficiency: We want to eliminate friction so you get the results you
need, faster.

Thank you for helping us serve you better. We look forward to reviewing
your insights and turning them into action. Below is a link to our survey:

Survey Link

Important Links

e Telemet Orion Latest Version v8.2.7.8 dated 12/25 - Select Telemet
Orion software

o Televista for Advent Axys v 2.5.40 dated 9/4/20 select compatible
software

o Televista for Advent APX v1.5.31 dated 9/4/20 Select compatible
software

o Telemet QuoteService Standard Version v1.0.3.0 - Select
compatible software
o TeleFlash Proprietary Data Publisher v1.3.3.8 - Select compatible

software
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